Vehicle Tow-Hook Removal

Subaru of America, Inc. has determined that a number of 1994-95 Impreza and
1995-96 Legacy vehicles may experience air bag deployment after sharp undercar-
riage contact with curbing, dips, speed bumps, potholes, etc. Investigation revealed
that in most cases the portion of the undercarriage that made contact was the front
tow-hooks, which constitute the point of lowest ground clearance at the front of
the vehicle.

Subaru of America has notified the potentially affected vehicle owners that they
should contact their dealer, who will remove the front tow hooks at no cost to the
vehicle owner. If any of your customers own a Subaru vehicle that matches the
model and VIN range listed below, advise them to contact an authorized Subaru
service department to schedule an appointment (if they have not already done so).

Vehicles Involved

Model Year/Body Style VIN Range
1994 Impreza Sedan JF1GF**5*R*540001 — R*541831
1994 Impreza Station Wagon JF1GF**5*R*840001 — R*840523
1995 Impreza Sedan JF1GC**5*S*500001 — S*512954
1995 Impreza Station Wagon JF1GF**5*S*800001 — S*811034
.. 1995 Impreza Coupe JF1IGM**5*S*400001 — S*411538
1995 Legacy Sedan 4S3BD**5*S*210001 — S$*238892
1995 Legacy Station Wagon 4S3BK**5*S*310001 — S*362609
1996 Legacy Sedan 4S3BD**5*T*200501 — T*200857
1996 Legacy Station Wagon 4S3BK**5*T*300501 — T*301551

Note 1: Although the involved vehicles are within the above VIN ranges, not all
vehicles in this range were sold in the U.S.

Note 2: Various characters may occupy the VIN positions identified by “*”.
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Cut this portion away
¢ “EE Apply cutter here

AT Caution: Do not use cutting torches to cut away tow-hooks.
"E: Excessive heat may damage vehicle paint surfaces.




